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This page summarizes user satisfaction with a variety of vendor capabilities and product features. Look for strong

VENDOR CAPABI LITY/D RODUCT FEATURES and consistent performance across the board when assembling your shortlist, and follow-up on areas of concern

su M MARY during the evaluation and negotiation processes.
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E M OTl O N A L F O OT p R | N T The Net Emotional Footprint measures high-level user sentiment towards particular product offerings. It
aggregates emotional response ratings for various dimensions of the vendor-client relationship and product

su M MARY effectiveness, creating a powerful indicator of overall user feeling toward the vendor and product.
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